
  Communications  
  
 In communications we work toward the continuous improvement in life. 

  
  Clarity: in interpersonal communications means people reveal and uncover 

what they really mean by what they say. “Say what you mean and mean what 
you say.” 
 
  Be Assertive: develop a problem-solving attitude which cuts through the 

emotional content and gamesmanship tactics of normal conversation  
 
  Recognize the language beyond words: interpret and exercise the language 

of actions: the myriad visual, tonal and tangible cues of communication that 
speak volumes about people’s preferences in learning styles, mental processing 
and decision making. 

 
 Energy 

 Webster’s says motivation is the act of being motivated. It has also been said 
that it is the result of the application of energy. So strengthen the dynamics of 
attitude and action towards good performance and positive energy. 
  
  Begin with Step One. Mission statements are great and we constantly seek 

to categorize and revisit our goals. But these tools are only worthwhile if you are 
willing and able to take that first step (action) toward achieving what you have 
defined. 
  
   When The Going Gets Tough... How often do we hear or say things like "I'm 
willing to go the extra mile, but...I really do want to do the right thing, but..." 
Well, the BUT is generally the problem. Explore the boundaries of your internal 
energy and your associations for rising to the occasion one step beyond that 
last "but." 
  
  The Zone: You are probably familiar with the zone diet, the Zen meditation 

zone, or the athlete's zone; how about the any person's zone or flow as we have 
discussed? When the breaks seem to go your way, the opportunities fall in your 
lap, is it luck or opportunity and hard work meeting? 
 

Organization: 
  A famous coach once said Winning is a Habit ...and so is good organization. 

  
  Timeology: There is a steady buzz about time management and prioritizing 

objectives, but lasting change for those of us who don’t have the 
detail/scheduler gene is tough. You are challenged to manage time (there are 
indeed only 24 hours in a day) and it seems everything is a priority. ….You can 
organize your time. 
  
   You can’t always get what you want, but you definitely won’t if you 
don’t try: It is incredible how often we disqualify and give up on things without 
making that last ditch effort. We’re somehow convinced it won’t work so..."why 
bother. I’ve got better things to do!" Do you ever get the feeling you might be 
missing out on some opportunities? 
  
  Flexibly Rigid!: How many of you get fed up with the seemingly rigid style 

required for planning? Probably almost as many of you are so flexible you are 
like rubber - bouncing from one crisis to another. Balance at the right time. 


